Dear (First)(Last);

The ISA Certification Board recently approved and adopted the ISA Certified Arborist Code of Ethics and
Ethics Case Procedures. These Certification Program policies establish appropriate and enforceable
professional conduct standards, and explain the minimal ethical behavior requirements for Certified Arborist
credential holders.

As a condition of continued certification, certificants must accept and abide by all ISA Certification
Program policies, including the Code of Ethics and Ethics Case Procedures.

The ISA Certification Program requires that you review and complete the following: the Certificant Ethics
Representations and Agreements; and, the Certificant Certification and Agreement/Release Authorization
provided in the link below. These documents must be reviewed and signed within thirty (30) days of the
date of this notice. All Certified Arborists and candidates are responsible for understanding the terms of
these ethics policies.

All applicable documents are accessible in the link as well as published and available for review on the ISA
website http://www.isa-arbor.com/CertificationNews.aspx <. Print copies of the ISA Certification Program
Policies will be provided upon request.

By submitting your Certificant Ethics Representations and Agreements and Certificant Certification and
Agreement/Release Authorization to ISA, and by clicking “Submit,” you agree and certify that these
agreements are accurate and complete, and that you agree to satisfy all related ISA Certification Program
Policies.

Note: The link will take you to a login page where your ISA username and password is required for entry.
(If you forgot your username and password please contact our office (217) 355-9411 or cert@isa-arbor.com
and we will be happy to send it to you.)

LINK TO DESIGNATED ISA LOGIN PAGE

We greatly appreciate your cooperation in this matter and together we are growing this profession.

Thank you

Sincerely,

ISA Certification Program


http://www.isa-arbor.com/CertificationNews.aspx
mailto:cert@isa-arbor.com

